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24 Jackson, J., Bradford, B., Hough, M., Kuha, J., Stares, S., Widdop, S., Fitzgerald, R., Yordanova, M., & Galev, T.,
"Developing European indicators of trust in justice” European Journal of Criminology, 8(4), 2011.
https://doi.org/10.1177/1477370811411458.

% Menocal, A. R., Fritz, V., & Rakner, L., Democratic Governance and State-Building in Fragile States, Overseas
Development Institute, London, 2015.

2%6Dimant, E., & Tosato, G., Causes and effects of corruption: What has past decade’s empirical research taught us? A
survey. Journal of Economic Surveys, 32(2), 2017. 1-20.

27 Almond, G., A., & Verba, S., The Civic Culture: Political Attitudes and Democracy in Five Nations, Princeton University
Press, Princeton, 1963.

28 Newton, Kenneth. "Social and political trust" in Dalton, Russell ]. & Klingemann, Hans D. (Eds.), The Oxford Handbook
of Political Behavior, Oxford University Press, Oxford, 2007.
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2 Creswell, ]., W., & Poth, C., N., Qualitative Inquiry and Research Design: Choosing Among Five Approaches (4th ed.),
SAGE Publications, Thousand Oaks, 2018.

30 Kvale, S., & Brinkmann, S., InterViews: Learning the Craft of Qualitative Research Interviewing (2nd ed.), SAGE
Publications, Thousand Oaks, 2009.
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31 Patton, M., Q., Qualitative Research & Evaluation Methods (4th ed.), SAGE Publications, Thousand Oaks, 2015; Pop-
Eleches, G., & Tucker, J. A. Communism's Shadow: Historical Legacies and Contemporary Political Attitudes, Princeton
University Press, Princeton, 2017.

32 American Psychological Association. Publication Manual of the American Psychological Association (7th ed.), APA
Publishing, Washington, 2020.
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33 Braun, V., & Clarke, V., "Using thematic analysis in psychology" Qualitative Research in Psychology, 3(2), 2006;
Cappella, J., N., & Jamieson, K., H., Spiral of Cynicism: The Press and the Public Good, Oxford University Press, Oxford,
1997.
34 Maxwell, J., A., Qualitative Research Design: An Interactive Approach (3rd ed.), SAGE Publications, Thousand Oaks,
2013.
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